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This book provides a clear and reliable statement of the law and concepts central to alternative

dispute resolution (arbitration, negotiation, mediation, and other processes). Its thorough coverage

of arbitration law renders this challenging and rapidly changing body of statutes and case law

accessible to the student. The chapters on negotiation and mediation treat the subjects from the

perspectives of theory, practice, and legal doctrine.
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I had to get this book for a college course and it was marked at a pretty steep price for a college

student. A friend told me that I should look at  to see if I could find a better deal and I definitely did! It

was the exact book that was required for the course and came in pristine condition when I received

it. Anyone looking for a great deal for school books should definitely check out !

This book is not what it claims to be. Although it claims to be a "Concise Hornbook" it is significantly

less in scope that a "Hornbook". I am hoping to be able to get a refund.

This is an easy read. Everything is laid out plainly and coherently. Chapters include in-depth

outlines that provide insight into what will be discussed, which acts as a "cheat sheet" to law

students using this book in the classroom.

I bought this for a class and reading it chapter by chapter is really boring. Especially since there are



only four chapters and chapter three is a 150+ pages.
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